
Confidential + Proprietary     

Google Fiber Wired 
Communications License 

Queen Creek, AZ
December 6, 2023



Confidential + Proprietary     

Jacob Gerber
Expansion Partnerships

Ashley Church
General Manager, 

West Region

Michelle Koyle
Head of Technical Operations, 

West Expansion

Meet (some of) the Google Fiber team

Tom Judd
Head of Technical Operations, AZ

(And Queen Creek Resident!)

Will Novak
Government & Community 

Affairs Manager, AZ

And many more, based right 
here in the Valley
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Our mission is to help 
communities get access to 
internet that’s fast, reliable, 
and fairly priced.
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“Best value you’ll 
find from any major ISP.”

June 2023

#1 Customer 
Satisfaction for Residential 

Internet Service in the South Region 

2023 Ratings
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Core Products

Price of our 1 Gig service for residential customers 
has not changed since we launched in Kansas City back in 2012
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All customers receive support and services 
at no additional cost

Access to 365/24/7 customer support

No data caps

No monthly contracts

Last mile drop connections to bring fiber from the curb to the side of the house 

Self-install kit shipped to customer homes, or free professional in-home installation services 
where needed, including free installation of an optical network terminal (“Fiber Jack”) to bring 
fiber inside the home

Wi-Fi router with no monthly rental fees (1 Gig customers receive up to two Google WiFi routers 
with mesh capabilities; 2 Gig + customers receive a WiFi 6 multi gig router and up to 2 mesh 
extenders)

In-home service and repair truck rolls, as needed

Replacement of in-home equipment if something goes wrong

Flexibility for customers to choose to use their own devices (i.e., “bring your own router”)
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Google Fiber participates in ACP 

300 mbps symmetrical net $0 product for ACP-eligible customers
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Business Products

99.9% reliable connection is as good as it sounds.
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Where We Operate

18 States

100+ Cities

And Growing Fast
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We’re growing in Arizona — and more to come!
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Community-Friendly Construction (1 of 2)

● Deep experience in fiber-to-the-home construction, having deployed tens of millions of feet of fiber and 
conduit across well over a dozen states in diverse geographies, road types, and ROW configurations.

Key Components:

○ Toolkit Approach: Our toolkit allows us to move 
quickly and efficiently through the Town, while 
minimizing the disruption that comes with any large 
capital project.

○ Strong Staff Partnership: Local GFiber team will 
coordinate with Town staff to leverage the most 
appropriate deployment tool along the least disruptive 
pathways.
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Community-Friendly Construction (2 of 2)

Key Components:

○ Commitment to Quality 

■ Notice: Work with the Town to 
provide ample notice in 
advance of construction. 
Door hangers at least 2 days 
prior.

■ Hotline: 24/7/365 
construction hotline for 
resident inquiries, where 
issues are ticketed, tracked, 
and resolved by our local 
construction team.

■ Restoration: Mitigate impact 
of our work in the ROW.
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Provisional Deployment Timeline

Planning & City 
Engagement Engineering & Design Build

First 
Customers

Online 

August 2024
Construction Start

Q4’23 Q1’24 Q3’24 Q4’24 Q1’25

April 2024 
First Permits 

Submitted 
December 2023 
ROW Agreement 



Thank you. 


